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Model NB2165CM 
 
 
 
 
 

 
 
 
 
 
 
 

INSTRUCTION MANUAL 
 

PLEASE SAVE THESE INSTRUCTIONS 
 

 
TECHNICAL INFORMATION 
 
Please make sure that your house installation voltage 
corresponds to the voltage marked on the unit. 
 
Mains supply: 230-240V ~ 50 Hz – AC only 
Rated Power: 550 Watts 
                                                         
BEFORE FIRST USE                           
 
Your appliance has been packaged carefully to ensure the 
product reaches you in good condition. If the product has been 
damaged, dropped, has a malfunction in any way, or if the 
supply cord is damaged, immediately contact your retailer for 
replacement or repair. 
 
Carefully unpack your coffee maker. Make sure you do not 
discard any packaging material until all parts of the appliance 
have been found. 
 
Carefully wipe the exterior of the appliance to remove any dust 
that may have accumulated. Dry with a dry towel. Do not use 
harsh abrasive cleaners. Wash the carafe in warm soapy water 
to remove any dirt that may have accumulated in transit. 
Remove any label or sticker. 
WARNING! Do not immerse in water or any other liquids. 

 
SAFETY AND INSTALLATION 
 
Warning! Always install this appliance on a heat resistant 
level surface away from any liquid carrying vessel or other 
heat source. 
Warning! Do not let the supply cord hang over the edge of 
any table as there may be a risk of scalding or electric shock 
should young children pull the appliance from the bench. 
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OPERATION GUIDE 
 
Connect to a suitable power supply, corresponding to that of 
the appliance, 230-240V AC ~ 50 Hz.  
 
First time use. 
For first time use it is recommended the appliance be operated 
without coffee beans in the manner described below and then 
this water be discarded. This will remove any traces of 
impurities that may have found their way into the appliance. 
 
Fill carafe with desired amount of cold water, up to 650ml or 5 
coffee size cups may be made at any one time. The 
recommended method of filling water reservoir is to fill the 
coffee carafe first and then pour this amount of water into the 
water reservoir. Not less than 2 cups is recommended. Note: 
The brewed amount will always be slightly less than the initial 
amount. Place this amount of water into the water tank 
reservoir.  Lift top cover by lifting from the front side flaps. 
Warning! Do not overfill water reservoir as hot water may 
overflow the carafe during cycle. 
 
Using one hand to secure the coffee maker base carefully open 
the filter holder compartment by moving sideways to the right. 
Place removable coffee filter into filter holder compartment. 
Place desired coffee grinds into removable coffee filter. Use 
one level tablespoon of regular grind per cup as a guide. Place 
filter into filter holder. Close filter holder compartment, making 
sure that anti drip valve is correctly located above center of 
coffee carafe lid. 
Place the empty coffee carafe onto the warming plate ensuring 
the anti-drip valve is correctly seated over the carafe centre. 
 
Turn “ON / OFF” switch to ON position (I). Light will illuminate 
to indicate power on. 
The coffee maker will automatically boil water and cycle 
through the filter, filling carafe with brewed coffee. 
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When coffee cycle is complete the warmer plate will cycle on 
and off to keep coffee warm for a period. Cover with lid. Do 
not allow the carafe to sit indefinitely on warmer plate as it is 
only intended as a warmer plate. 
 
IMPORTANT SAFETY INSTRUCTIONS      
 
When using electric appliances always observe safety 
regulations where applicable to reduce the risk of fire, electric 
shock and personal injury. Always check that the power supply 
corresponds to the voltage on the rating plate.  
 
Supply 
This appliance must be connected to a suitable 230-240V ~ 
50Hz power supply. If using an extension cord, ensure that the 
extension cord is of a suitable 10amp power rating and of a 
suitable size. Fully uncoil any cord used as a coiled cord may 
overheat.   
Supply cord and plug 
Do not abuse or damage the power cord. Fully uncoil before 
use. If the supply cord is damaged, it must be replaced by the 
manufacturer or its service agent or a similarly qualified 
person in order to avoid a hazard.  
Children 
Caution. Keep out of reach of children. This appliance is not 
intended for use by young children or infirm persons. Young 
children must be supervised by a responsible person to ensure 
that they can operate the appliance safely. Young children 
should be supervised to ensure that they do not play with the 
appliance 
WARNING: Only allow children to use the appliance 
Without supervision when adequate instructions have been 
given so that the child is able to use the appliance in a safe 
way and understands the hazards of improper use. 
Use and environment 
 Do not use outdoors. Do not leave in direct sunlight as this 
may damage the plastic. This appliance is for household use 
only, not commercial or industrial use. The power socket must 
be readily accessible so that it can be unplugged in an 
emergency. 
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Hot Surfaces and Fire risk  
If smoke is observed, switch off the appliance immediately. 
Do not touch hot surfaces, allow appliance to cool completely 
before cleaning.  
 
Damaged or dropped 
Always inspect your appliance before use. Do not use this 
appliance if it has been damaged, dropped, left outdoors or 
dropped in water. Return it to an authorised service dealer for 
examination and repair. 
 
Water 
Do not immerse in appliance in water or other liquids or use 
near washbasins or sinks.  Ensure that the appliance does not 
get wet (water splashes etc.) and do not use it with wet hands. 
 
Danger to children 
Safely dispose of plastic bags and other components of the 
packaging. They may be potentially dangerous to children. 
 
MAINTENANCE AND CLEANING 
 
Regular maintenance of your appliance will keep it safe and in 
proper operational order. 
Warning! When not in use or before cleaning, always 
disconnect the appliance from the mains supply.  
 
Cleaning 
Regularly clean the outside of the appliance with a soft damp 
cloth and dry it with a dry towel. Do not immerse in water. Do 
not use harsh solvents to clean the plastic. Wash the carafe in 
hot soapy water and dry with a dry towel. Remove the coffee 
filter holder by lifting upwards, wash in clean hot water and 
dry with a dry towel. Rinse the coffee filter in hot water 
regularly. 
 
Regularly operate the appliance without coffee beans to allow 
the appliance to flush out impurities left in the heating 
chamber and internal piping. 
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Guarantee Card 

 

This product is guaranteed against faulty materials and workmanship for a 
period of twelve months from the date of purchase.  The obligation to the 
purchaser under this warranty is limited to servicing the unit and replacing 
defective parts when the product is returned freight prepaid to the retailer.  
This warranty becomes void if the product has been tampered with, damaged 
by accident, damaged in any other way by improper use or has been 
purchased second hand. All production orders have quality inspections.  In the 
unlikely event of a deficiency, please contact the retailer from whom this 
product was purchased. 
 

WARRANTY FOR APPLIANCES USED COMMERCIALLY LIMITED TO 90 
DAYS 

 
Type of Appliance: ____________________________________ 
 
Model No.: ____________________Purchase Date:______________ 
 
Product Purchased from_____________________________________ 
 
________________________________________________________ 
 
Name:___________________________________________________  
 
Address:_________________________________________________  
 
_____________________________  Phone Number: _____________ 
 
IMPORTANT! 
Please retain this warranty card along with your purchase receipt. Please do 
not post to the retailer or importer. If service is required, both of these 
documents are to be returned with the appliance to your retailer, otherwise a 
fee may be charged. 
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